
Available now! 

 
 
What’s new?  
• Replaced written instructions on page 1 with a flow chart to show how to use the ERG2016.  
• New table of contents. 
• Expanded Table of Placards and updated title to Table of Markings, Labels, and Placards and 
Initial Response Guide to Use on Scene.  
• Expanded Rail Car Identification Chart and Road Trailer Identification Chart to two pages 
each.  
• Updated Table 1 and Table 3 based on new TIH data and reactivity research.  
• Updated pipeline emergency response information.  
• Added information about Globally Harmonized System of Classification and Labeling of 
Chemicals (GHS) markings.  
• Added all new dangerous goods/hazardous materials listed in UN Recommendations on the 
Transport of Dangerous Goods to 19th Revised Edition.  
• Added information on Emergency Response Assistance Plans (ERAP) applicable in Canada.  
 

 



The 2016 Emergency Response Guidebook provides first responders with a go-to manual 
to help deal with hazmat transportation accidents during the critical first 30 minutes. 

US DOT's goal is to place an ERG in every public emergency service vehicle nationwide. 
To date, nearly 14.5 million free copies have been distributed to the emergency response 
community through state emergency management coordinators. Members of the public 
may purchase a copy of the ERG through the GPO Bookstore and other commercial 
suppliers. 
 
Information concerning ERG requests  
The Regional and Local Coordinators have been instructed to distribute ERG’s to State/Local 
governmental agencies and Indian Tribes for their first responder vehicles. These guides do not 
go to individuals, private businesses or the Federal Government. A listing of commercial 
suppliers that sell ERG’s can be found at the following website: 
http://www.phmsa.dot.gov/staticfiles/PHMSA/DownloadableFiles/Files/commsupp.pdf  
 
Why can’t Federal agencies receive ERG’s from the State?  
Below is the response from U.S DOT when asked this question:  
The federal agencies are responsible for purchasing their own books. The money that has been 
designated for printing and distribution of the ERG’s is for the State or local government 
employed first responder community and are NOT to be distributed to federal agencies.  DoD 
employees please refer to their ERG point of contact (POC).  
 
How do individuals request ERG’s?  
The requirements for submitting a request can vary by region, but the requesting individual will 
need to contact their respective Regional Coordinator or Local Coordinators and at a minimum 
provide their name, agency name, shipping address, and the number of ERG’s that are being 
requested. For any questions concerning requests, please contact your Regional Coordinator and 
or a Local Coordinator.  
 
Distribution: 
Cal OES Regional Coordinators are responsible for distribution of ERGs to the Local ERG 
Coordinators.  These Local ERG Coordinators are then responsible for arranging all logistics for 
ERGs including additional cost for storage and or further disseminating of ERGs to first 
responders vehicles.  In addition, all coordinators have the opportunity to go directly to the drop 
off points.  
 
 
 
 
 
 
 
 
 
 
 
 



Regional Cal OES Coordinators:    
The following are the Cal OES Regional contacts and the counties they are responsible for. 
 

Region I Coordinators 
Inland Region 1 Orange Jim Acosta 562-795-

2939 jim.acosta@caloes.ca.gov 

Inland Region 1 Los Angeles Sherryl Jones 562-795-
2973 sherryl.jones@caloes.ca.gov 

Inland Region 1 
San Luis 
Obispo, 
Ventura 

Yvette 
LaDuke 

562-795-
2933 
 

yvette.laduke@caloes.ca.gov 

Inland Region 1 Fire 
Coordinator Dave Stone 805-358-

1123 dave.stone@caloes.ca.gov 

Inland Region 1 Law 
Coordinator Paul Walters 310-877-

6814 paul.waters@caloes.ca.gov 

 

Region II Coordinators 
Coastal Region 2 Del Norte,  

Humboldt, 
Mendocino 

Jan Marnell 510-207-
8863 

jan.marnell@caloes.ca.gov 

Coastal Region 2 Lake, 
Sonoma, 
Santa Clara 

Roger 
Sigtermans 

415-298-
3550 

roger.sigtermans@caloes.ca.gov 

Coastal Region 2 Napa. 
Solano, SF, 
Monterey, 
San Benito 

Memoree 
McIntire 

510-220-
0185 

memoree.mcintire@caloes.ca.gov 

Coastal Region 2 Contra 
Costa, 
Alameda, 
Marin, San 
Mateo, 
Santa Cruz 

Catrina 
Christian 

510-295-
3340 

catrina.christian@caloes.ca.gov 

Coastal Region 2 Law 
Coordinator 

Greg Smith 510-207-
8976 

greg.smith@caloes.ca.gov 

Coastal Region 2 North Fire 
Coordinator 

John Salvate 707-853-
6150 

john.salvate@caloes.ca.gov 

Coastal Region 2 South Fire 
Coordinator 

John Clary 925-381-
5526 

john.clary@caloes.ca.gov 

Coastal Region 2 Earthquake 
Coordinator 

Kevin Miller 510-326-
1141 

kevin.miller@caloes.ca.gov 

 
 
 
 
 
 
 



Region III Coordinators 
Inland Region 3 Siskiyou, 

Modoc, 
Trinity, 
Shasta, 
Lassen 

Ron Quigley 530-526-
0922 

ron.quigley@caloes.ca.gov 

Inland Region 3 Tehama. 
Glen, 
Colusa, 
Yolo(Region 
IV) 

Kyle 
Norderer 

916-709-
5492 

kyle.norderer@caloes.ca.gov 

Inland Region 3 Plumas, 
Sierra, 
Yuba, 
Sutter, Butte 

Jenilyn 
Anderson 

916-616-
1403 

jenilyn.anderson@caloes.ca.gov 

Inland Region 3 Law 
Coordinator 

Mike 
Hebrard 

530-225-
2418 

Mike.Hebrard@caloes.ca.gov 

Inland Region 3 Fire 
Coordinator 

Ken Hood 916-838-
1193 

ken.hood@caloes.ca.gov 

Region IV Coordinators 
Inland Region 4 Nevada, 

Placer, 
Eldorado, 
Alpine 

Kim Lorenz 916-616-
1403 

kim.lorenz@caloes.ca.gov 

Inland Region 4 Sacramento,  
Calaveras, 
Tuolumne,  
 

Dana Owens-
Ellis 

916-205-
8920 

dana.owens-ellis@caloes.ca.gov 

Inland Region 4 Amador, 
San Joaquin, 
Stanislaus,  

Elsy Votino 916-869-
2766 

elsy.voltino@caloes.ca.gov 

Inland Region 4 Law 
Coordinator 

Don Dailey 916-201-
4793 

don.dailey@caloes.ca.gov 

Inland Region 4 Fire 
Coordinator 

Gary 
Humphrey 

916-952-
5214 

gary.humphrey@caloes.ca.gov 

Region V Coordinators 
Inland Region 5 Merced, 

Manteca, 
Fresno, 
Kings, 
Tulare, Kern 

Terri 
Mejorado 

559-259-
9890 

terri.mejorado@caloes.ca.gov 

Inland Region 5 Mariposa, 
Merced, 
Modesto 

Patti Tran 916-709-
3487 

patti.tran@caloes.ca.gov 

Inland Region 5 Fire 
Coordinator 

Bill Bondshu 559-284-
1580 

bill.bondshu@caloes.ca.gov 

Inland Region 5 Law 
Coordinator 

Dennis 
Smithson 

916-317-
0397 

dennis.smithson@caloes.ca.gov 



Region VI Coordinators 
Inland Region 6 Mono, Inyo Karla 

Benedicto 
562-795-
2903 

karla.benedicto@caloes.ca.gov 

Inland Region 6 Santa 
Barbara 

Lindsey 
Stanley 

805-681-
5526 

lindsey.stanley@caloes.ca.gov 

Inland Region 6 San 
Bernardino 

Sonia Brown 562-795-
2908 

sonia.brown@caloes.ca.gov 

Inland Region 6 San Luis 
Obisbo, 
Ventura 

Yolande 
Love 

562-795-
2933 

yolande.love@caloes.ca.gov 

Inland Region 6 Riverside, 
Imperial 

Pastor 
Guevara 

562-795-
2955 

pastor.guevara@caloes.ca.gov 
 

Inland Region 6 San Diego Joanne 
Phillips 

619-220-
5369 

joanne.phillips@caloes.ca.gov 

Inland Region 6 Fire 
Coordinator 

Art Torrez 951-320-
2106 

art.torrez@caloes.ca.gov 

Inland Region 6 Law 
Coordinator 

Sherri Sarro 760-405-
4782 

sherri.sarro@caloes.ca.gov 

 
List of Local Coordinators: 
 
Region I Local Coordinators 
Region 1 San Luis 

Obispo 
Kelly Van 
Buren 

805-781-
1955 

kvanburen@co.slo.ca.us 

Region 1 Santa Barbara Elsa Arndt 805-681-
5526 

earndt@sbcoem.org 

Region 1 Ventura Kevin 
Mcgowan  

805-654-
2552 

kevin.mcgowan@ventura.org 

Region 1 Los Angeles Jeff Terry 
(CEO OEM 
Duty Officer) 

323-459-
3779 

dutyofficer@ceooem.lacounty.gov> 

Region 1 Orange Charley Volkel 
 

714-628-
7647 
 

cevolkel@ocsd.org 
 

 

Region II Local Coordinators 
Region 2 Del Norte Cindy 

Hendorson 
707-465-
0430 x1135 

chendorson@co.del-norte.ca.us 

Region 2 Humboldt Dorie Lanni 707-268-
2527 

dlanni@co.humboldt.ca.us 

Region 2 Mendocino Tami 
Bartolomei 

707-463-
5667 

bartolot@co.mendocino.ca.us 

Region 2 Lake Dale 
Carathan 

415-298-
3550 

roger.sigtermans@caloes.ca.gov 
 

 dale.carnathan@lakecountyca.gov 
 

Region 2 Contra Costa Marcelle 
Indelicate 
Daniel Guido 

925-313-
9609 
925-313-
9629 

minde@so.cccounty.us 
dguid001@so.cccounty.us 



Region 2 Sonoma Christopher 
Halgren 

707-565-
2052 

chelgren@sonoma-county.org 

Region 2 Napa Kevin C. 
Twohey 

707-299-
1892 

kevin.twohey@countyofnapa.org 
 

Region 2 Marin Chris Reilly 415-473-
7250 

creillly@marinsheriff.org 

Region 2 Solano Don Ryan 707-784-
1600 

dryan@solanocounty.com 

Region 2 Alameda Paul Liskey 925-803-
7803 

pliskey@acgov.org 

Region 2 San Francisco Tom Chin 
 

415-487-
5031 

Thomas.m.chin@sfgov.org 

Region 2 San Mateo Catrina 
Christian 

510-295-
3340 

catrina.christian@caloes.ca.gov 

Region 2 Santa Clara Ken Foot. 408-808-
7803 

ken.foot@oes.sccgov.org 
 

Region 2 Santa Cruz Rosemary 
Anderson 

831 454-
2715 

rosemary.anderson@santacruzcounty.u
s 

Region 2 Monterey Sherri Collins 
 
Patrick Moore 

831-796-
1901 
831-796-
1904 

collinssl@co.monterey.ca.us 
 
moorepk@co.monterey.ca.us 

Region 2 San Benito Kevin O’Neill 831-636-
4168 

koneill@cosb.us 

 
Region III Local Coordinators 

Region 3 Siskiyou Ron Quigley 530-526-
0922 

ron.Quigley@caloes.ca.gov 

Region 3 Modoc Ron Quigley 530-526-
0922 

ron.Quigley@caloes.ca.gov 

Region 3 Trinity Ron Quigley 530-526-
0922 

ron.Quigley@caloes.ca.gov 

Region 3 Shasta Jason Barnhart 530-245-
6059 

jbarnhardt@co.shasta.ca.us 

Region 3 Lassen Eric Ewing 530-257-
8504 

lassenoes@fire.ca.gov 

Region 3 Tehama Rod Daugherty 530-529-
7900 

rdaugherty@tehamaso.org 

Region 3 Plumas Jerry Sipe 530-283-
6367 

jerrysipe@countyofplumas.com 

Region 3 Glen Kyle Norderer 916-709-
5492 

kyle.Norderer@caloes.ca.gov 

Region 3 Butte John Gulserian 530-624-
6356 

jgulserian@buttecounty.net 

Region 3 Colusa Janice Bell 530-458-
0218 

jbell@colusasheriff.com 

Region 3 Yuba Scott Bryan 530-749-
7520 

sbyran@@co.yuba.ca.us 
 



 
Region 3 Sutter Lori Hersant 

 
530-682-
7902 

lhersant@co.sutter.ca.us 
 

Region 3 Sierra Lee Brown 530-289-
2850 

scoes@sierracounty.ws 

 
Region IV Local Coordinators 

Region 4 Nevada Victor Ferrera 530-265-
1515 

victor.ferrera@co.nevada.ca.us 

Region 4 Placer Young 
Rodriquez 

530-886-
4602 

yrodrigu@placer.ca.gov 

Region 4 El Dorado James Byers 530-621-
7652 

byersj@edso.org 
 
 

Region 4 Sacramento Steve Cantelme 916-874-
4670 

cantelmews@sacoes.org 
gieselmand@sacoes.org 

Region 4 Yolo Dana Carey 530-406-
4933 

dana.carey@yolocounty.org 

Region 4 Amador Elsy Votino 916-869-
2766 

elsy.voltino@caloes.ca.gov 

Region 4 Alpine Spencer Case 530-694-
2231 x357 

scase@alpineso.com 

Region 4 Calaveras Dana Owens-
Ellis 

916-205-
8920 

dana.owens-ellis@caloes.ca.gov 

Region 4 San Joaquin John D. Austin 
 

209-953-
6207 

mcockrell@sjgov.org 

Region 4 Stanislaus Dale Skiles 209-552-
3600 

skilesd@stanoes.com 

Region 4 Tuolumne Tracie Riggs 209-533-
5511 

triggs@co.tuolume.ca.us 

 
Region V Local Coordinators 

Region 5 Merced Jeremy Rahn 209-385-
7548x486
6 

reremy.rahn@fire.ca.gov 

Region 5 Mariposa Don Florence 209-742-
1306 

dflorence@mariposacounty.org 

Region 5 Fresno Mike Bowman 559-888-
2386 

michael.bowman@fire.ca.gov 

Region 5 Madera Tyson  
pogue 

559-365-
5347 
 

tpogue@co.madera.ca.gov 

Region 5 Kings Bill Lynch 559-852-
2881 

bill.lynch@co.kings.ca.us 

Region 5 Tulare Andrew 
Lockman 

559-624-
7498 

alockman@tularehhsa.org 

Region 5 Kern Georgianna 
Armstrong 

661-873-
2604 

garmstrong@co.kern.ca.us 



Region VI Local Coordinator 
Region 6 Mono Seth Clark 760-878-

0292 
sclark@monosheriff.org  

 

Region 6 Inyo Kerri Gibbons 760-932-
5234 

kgibbons@inyocounty.us 
 

Region 6 San Bernardino Zack Mullenix 909-356-
3998 

zackary.mullenix@oes.sbcounty.gov 
 

Region 6 Riverside Mark Bassett 951-955-
4700 

mark.bassett@fire.ca.gov 

Region 6 San Diego David Cammall 858-505-
6974 

david.cammall@sdcounty.ca.gov 
 

Region 6 Imperial Rosa Hernandez 760-482-
2401 

rosahernandez@co.imperial.ca.us 
 

 
 
Regional Drop Points:    
 
Region Location Contact Number Email 

Southern 4407 Doolittle 
Avenue, 
Building 9, Los 
Alamitos 
 

Doug Huls 
 
 
 

562-795-
2909 
 
 

douglas.huls@caloes.ca.gov 

CSTI 10 Sonoma 
Ave, Bldg 904, 
San Luis 
Obispo  

Beverly 
Battaglia 

805-549-
3599 

beverly.battaglia@calema.ca.gov 

Coastal 4985 Broder 
Boulevard , 
Dublin 

Andrew Brosi 925-803-
7808 

abrosi@acgov.org 

Central 210 South 
Academy, 
Sanger 

Mike Bowman 559-888-
2386 

michael.bowman@fire.ca.gov 

North 3012 Gold 
Canal Drive, 
Rancho 
Cordova 

Mark Siebert 916-859-
4361 

siebert.mark@metrofire .ca.gov 

 
 
Fred Mehr, 
State ERG Coordinator 
Email:  Fred.Mehr@caloes.ca.gov 
Phone:  916-845-8754 
 


	Region I Coordinators
	Region I Local Coordinators

