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AMPS PUBLIC USER ACCOUNT 

YOU MUST FIRST REGISTER FOR AMPS – IF YOU ALREADY HAVE REGISTERED GO TO REQUEST AMPS ROLES 
BELOW (Pg 9) 

https://amps.dla.mil/idm/user/ 

 

CLICK [PUBLIC] 

 

https://amps.dla.mil/idm/user/
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CLICK [NEW 

ACCOUNT] 
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READ THE PRIVACY ACT STATEMENT AND CLICK 

[CONTINUE] 
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ENTER USER INFORMATION AND CLICK [CONTINUE] 

NOTE:  WHEN ENTERING THE TELEPHONE NUMBER 

YOU MUST USE PERIODS (NO DASHES OR ANY OTHER 

CHARACTER).  FOR EXAMPLE 123.123.1234 
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ENTER PASSWORD AND [CONTINUE] 

NOTE:  PASSWORDS MUST START WITH A ALPHA 

CHARACTER (FOR EXAMPLE A,B,C,D,E) 

PASSWORD POLICY TO THE LEFT MUST BE 

FOLLOWED 

HIT [CONTINUE] 
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ENTER AUTHENTICATION QUESTIONS AND 

[CONTINUE] 
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NOTE USER ID AND CLICK LEAVE AMPS 

REGISTRATION 

NOTE YOU WILL RECEIVE AN EMAIL FROM AMPS 
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NOTE: 
You will receive an email from AMPS similar to the one below 

THEN GO TO:  https://amps.dla.mil TO REQUEST YOUR AMPS ROLES 
 
The account below has been created. Please log into AMPS and request the roles that you need for your application access. Note that if you have a CAC 
you should close all your browsers, open a new browser and direct it to https://amps.dla.mil. If you have a CAC you will go directly to the AMPS main 
page and will not need a password.  
Request Detail  
  
User ID                 XXXXXXXX              
Requestor           FIRST, LAST NAME     
Date Submitted                Thu Aug 02 10:58:32 EDT 2012      
Application Name            AMPS     
Access Details    AMPS account registration success           
 

 

  

 

https://amps.dla.mil/
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REQUEST AMPS ROLES 

(AFTER YOU HAVE AN AMPS USER ID AND PASSWORD) 

 

ENTER USER ID AND PASSWORD THEN CLICK 

[LOG IN] 
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CLICK [OK] 
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CLICK REQUEST A NON-DOD USER ROLE 
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CLICK DISP 

CLICK [NEXT] 
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CLICK PRODUCTION 

CLICK [NEXT] 
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ALL ROLES YOU CURRENTLY HAVE WILL BE LISTED 

HERE.   

NOTE: IF THIS IS YOUR FIRST TIME YOU WILL 

HAVE NO ROLES LISTED 

ALL ROLES YOU CAN REQUEST WILL BE LISTED HERE.   

NOTE:  I ALREADY HAVE ALL THE ROLES SO I HAVE NONE DISPLAYED 

YOU WILL NEED THE FOLLOWING ROLES: 

DLA Disposition Services Prod EX - RTD Customer DDS-413 

DLA DISPOSITION SERVICES PROD EX – BO NON-SASP CUSTOMER DDS-601 

CLICK THE ROLE YOU NEED FROM THE BOX ON THE 

LEFT THEN HIT THE BUTTON THAT LOOKS LIKE THE 

“GREATER THAN SYMBOL”  [>] 

THE ROLE SHOULD MOVE TO THE BOX ON THE 

RIGHT. 

THEN HIT [NEXT] 

 



15 

 

CLICK [NEXT] 
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FILL IN ALL REQUIRED DATA  

CLICK [NEXT] 

NOTE:  WHEN ENTERING THE TELEPHONE NUMBER 

YOU MUST USE PERIODS (NO DASHES OR ANY OTHER 

CHARACTER).  FOR EXAMPLE 123.123.1234 
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CLICK I AGREE 

HIT [NEXT] 
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After you submit your application you will receive an email that is similar to the one below: 
NOTE:  Yours will not have the same Requested Roles as this example 

 
The Following Represents the Status of Your Pending Request:  
 
Request Detail  
 
Request Number (SAAR)  167645  
Requestor    
Request Type  Add Job Role Request   
Requested Application  None   
Requested Roles  [DLA Disposition Services Func EX - RTD Customer DDS-411]   
Date Submitted  Thu Aug 02 12:39:12 EDT 2012  
 
Pending Approval Type  Application Provisioning Request  
 
Date Received for Approval  Thu Aug 02 12:41:25 EDT 2012  
 
 

After your request is approved you will receive an email like the one below 
 
The following request has been approved and your access has been granted:  
Request Number (SAAR) 167645  
Requestor Stewart, Kevin  
Request Type Add Job Role Request  
Date Submitted Thu Aug 02 12:39:12 EDT 2012  
Date of Approval Thu Aug 02 14:26:50 EDT 2012  
Requested Application DISP  
Requested Roles [DLA Disposition Services Func EX - RTD Customer DDS-411]  
   
The following request has been approved and created: Military users may access the system using their SmartCard or Common Access Card (CAC). If you 
do not have SmartCard/CAC, please log onto the portal with the same User Id and Password that you use for AMPS.  
________________________________ 
 
This message is provided by AMPS for notification only. Please do not respond to this message. If you have any questions regarding this notification, 
please contact the AMPS Help Desk. 
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NOTE:  More instructions to follow on when and how to log into the new LESO Automation (RTD WEB PORTAL) 

 


